CONFIDENTIAL FINANCIAL INFORMATION SUBJECT

TO PROTECTIVE ORDER IN WC DOCKET NOS 10-9Q¢6form 481
FCC Form 481 - Carrier Annual RepotB6g05-337, 03-109, 14-58, CC DOCKET NO. 01-92, 96-4fap Gobrol No. 3060-0986/0MB Control No. 3060-0819
DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFOREo13

REDACBHaka-Collection Form

FOR PUBLIC INSPECTION THE FEDERAL COMMUNICATIOS COMMISSION
<010> Study Area Code 401726

<015> Study Area Name TRI-COUNTY TEL CO-AR

<020> Program Year 2016

<030> Contact Name: Person USAC should contact

with questions about this data John Strode

<035> Contact Telephone Number: 8703362345 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:

Email of the person identified in data line <030> John.StrodeeRitterCommunications. com

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422
Completion | Completion
Required Required

<100> Service Quality Improvement Reporting (complete attached worksheet)

(complete attached worksheet)

<200> Qutage Reporting (voice)
<210> I <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband) ‘ 5

401726ar330.pdf

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)

401726ar510.pdf

<510> (attached descriptive document)

<600> Functionality in Emergency Situations
401726ar610.pdf

(check to indicate certification)

(attached descriptive document)

<610>

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)

(complete attached worksheet)
(complete attached worksheet)
<800> Operating Companies and Affiliates

<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

(complete attached worksheet)

(if yes, complete attached worksheet)

401726ar1010.pdf

<1010> (attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

<1110> (complete attached worksheet)

<1200> Terms and Condition for Lifeline Customers (complete attached worksheet)

(check box when complete)
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(attach descriptive document)

j

SN

(attach descriptive document)
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Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> (check to indicate certification)

<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> 1

<3005> (complete attached worksheet)

(check to indicate certification)

I
S

v | by

v




*JedA Jepusjed Jord ay3 ul
19W J0u S198.4e] JuUaWaA0Idwi }J0MIBU JO uoljeue|dxa Ue apInold  <8TT>

fuoeded soias anoidwi o) pasn sem uoddns moy pue Ayoeded 80IA1aS aA0Jduwl 01 Pasn sem (4SN) YW MOH </ TT>
SOA|  afeian0d 801AIas ar0idwi 0) pasn sem Loddns moy pue afelaAod 80IAIaS aA0.duI 0) PasN Sem (4SN) YonW MO <gTT>

a|qealjddy 10N

S9A

SOA Aurenb 8o1n18s aaoidwi 0} pasn sem poddns moy pue Ajfenb 8o1A18s snoidwi 0} pasn sem (4SN) YonW MOH <S>
SOA paAladal sem poddns (4SN) 921AISS [BSISAIUN Yonw moy poday  <pTT>
S9A s198.e3 ue|d Suizeaw spiemoy ssauoud Suljiersp sdely  <€T1T>

‘91elidoudde se 320|q SNSUSI JO [SAS| JOIUID AJIM dY] 1B pallwgns
9q [|eys uonewJoul ay] ‘(e)zoz ¥s§ 031 uensind uejd Juswanosdwi Ayjenb adiaies
JeaA-aAl) s uo Ju0dad ssaudoud e suleuod ‘gZTT Ul Uo ‘(s)uswndop payoelie ayl 1eyl

wuiu0d 01 (3|qedlddy 10N ‘ON ‘S9A) mojaq sasuodsau aiendosdde ayy 1099s asea|d
1UBWNJ0(Q PaYdeIY JO dwepN

*921AJ9s Auoyda|a) 9210/ ssauppe 03 paJinbaus
Ajuo s1 110dau ssau8oud UnoA uoddns uszouy saAlLda4 Ajuo Ydaiym D130
e s| Auedwod unoA J| “(T)(e)ETE¥S § W4 L 01 3uensund pa|i} Jodau ssaidoud [enuue unoA

‘sieah Juanbasgns uj ‘4o ue|d Juawanosdw| A)jeny 92IAISS JESIA-IAI Yyoeny  <CTT>
Ipd ZTTI29ZLTIOY

*921A49s Auoydaja) 9210/

40 uoisinoad UnoA 01 sa1ejau 3 Se D)4 9yl yum 3|1y uo ,ueid uesA g, (e)20Z vS
§ Bunsixa s,Auedwod JnoA Jo snieis ay3 uieaul|ap <ZTT> dul| uo ‘uodau
ssa480.d e 31} 03 paJinbas a4e NoA uayy ‘saA sI <TTT> aul] 03 Jamsue JnoA §|

O O (ou /sah) ¢D04 dyr yum pajy ueid Jedk  <TTT>
S, ()20 75§ 3Bunsixs ue aney noA op ‘saA SI <QTT> Ul 01 JSMSUE UNOA §|
@ Q (ou /sah) $2D4 9yl WOJ) uoIed1}1143d )13 S paAIadas Auedwod unoA seH  <QTT>

wod ' SUoT3ed TUNWWODISIFTI@epoIls uyor  <QgQ0> aUl| elep ul paynuapl uosiad JO SSa4ppy |lew] - SSaJppy |lew] 10eluo)  <6£0>

-axe cpezoscoss  <OE0> BUI| BIEP Ul Palyuapl uosiad jo Jaquin - JaquinN auoyda|a B0  <SE0>

sporls uyop e1ep siy3 SuipJedal 19e1U0D P|NOYS JYSN UOSIad - SWEeN 10e1U0)  <0E0>
9102 Jeap wesdodd  <0z0>
MY-0D THL AINOOD-IML swenN easy Apnis  <ST0>
9ZLTOY apo) ealy Apnis  <010>
€T0C AInr

6T80-090€ 'ON [043u0D gINO/9860-090€ ON |0J1u0) GINO w04 uoi3d3j|0) ereq
T8 WJo4 D4 Sunsoday juawanoadw| Ayjenp a21A49S (00T)

NOISSININOD SOILVOINNWNOD 1vd3d3d 3HL NOILD3AdSNI O1719Nd J04

3404349 '802-0T "ON L3IXD0A LM ‘TS-60 "ON 13®00d -d3Lova3d

NO ‘G-96 ‘26-T0 'ON LINDO0A JI ‘85-¥T ‘60T-€0 ‘LEE-GO ‘SET
-20 ‘06-0T SON L3X¥D0A OM NI ¥3QH0 IAILDFLOHd OL
1923rdNsS NOILVINHOLNI TVIONVNIA TVILNIAIINOD




sa24npado.d uonnjosay (oN / saA) (Ajdde jeys jje (oN / saA) siawoisn)
ETV A TTEVEYR] a8einQ adInIRS seasy Apnis )23Yy)) uondursag panayuy Jo Jaquinp 101 [paldayy s1awoisn) awiy aleq awiy a1eq JRquinN
a|diynAl 1RV a8enQ 2d1nI9S saney 116 jo JaquinN puj aseinQ | puzaSeinQ | Meis aSenQ | meis aSeinQ [ duasagRy
adenQ siyL pia SYON
<y> <8> <> <> <p> <7o> <To> <> <€0> <79> <T10> <e> <0¢e>

WO - SUOTJeA TUNWODI933 TH®OPOIIS " Uuyor  <QEQ> dUl| BIEP Ul PAl{IUaP! Uosiad JO SSaIppY [leWw] - SSaIPPY [leW] PBIUO)  <6EQ>

1xo cpezoggosg  <OE0> AUl BIEP Ul payIuUap! uosiad Jo JaqUINN - J3quInN auoydajaL 1Deu0)  <SE0>

2pox3ls uyopr e1ep siy) Suipaedal 10e1U0D PINOYS JYSN UOSIad - SWEN 19eIU0)  <0£0>
9102 Jeap EmhmOLn,_ <020>
¥Y-0D THL ALNNOD-IAL aweN easy Apnis  <STO>
9zLTOY 9po) easy Apmis  <010>
€10 Ainr
6180-090€ ‘ON |041U0D GINO/9860-090€ "ON |042U0D GINO w04 uoild3)|o) eleq
T8Y W04 2304 (@210A) Sunuoday adeinQ a21n13s (00Z)
NOISSININOD SOILVIOINNANINOD Tvd3d3d 3HL NOILD3dSNI 21IdNd d04
340439 '802-0T "ON 13XD0A LM ‘TS-60 "ON 1IMD0d - d310va3ad

NO ‘G-96 ‘26-T0 'ON LINDO0A JI ‘85-¥T ‘60T-€0 ‘LEE-GO ‘SET
-20 ‘06-0T SON L3X¥D0A OM NI ¥3QH0 IAILDFLOHd OL
1923rdNsS NOILVINHOLNI TVIONVNIA TVILNIAIINOD




TooySHioMmpPatgoee 99S —
994 pue saiey aul Jad |ejoL 981ey) 221nI3S 994 9213 |BSIAIUN d1e)S | 3S4ey) aul] 419qLIISqnS 31e1S ey IdINIBS adA] a1ey (2132) Ovs (2371) @8ueyox3 aiers
ealy papuaixj Aojepuepl |e207 [erauapisay
<> <G> <q> <€q> <79> <19> <ge> <ge> <1e> <€0L>
281eyD 921AI3S |BDOT [BIIUBPISAY DPIM-91IS 9|SUIS  <Z0L>
ST0Z/T/T 918 9A1309)43 984BYD 3DIAIDS |BIOT [BIIUSBPISDY  <TOL>
WOD * SUOTIeD TUNWWODISIITA®SPOIIS "UUOL  <QEQ> Ul BIEP Ul PAI}IIUIPI U0SIad JO SSAIPPY |lBWT - SSAIPPY |lBWI 10BIU0D)  <6E0>
-1x® gpezocc0Ls  <OE0> dUI| Blep Ul paiiauapl uosiad Jo Jaquiny - JaquinN auoyda|a] 10eIU0)  <GE0>
SpoIils uyor e1ep siy} SuipJeSal 1983U0D PINOYS DS UOSIDd - SWEN 10BIU0D  <QE0>
9T0Z Je9p wesdold  <Qz0>
¥Y-0D TAL ALNAOD-IAL awep ealy Apmis  <GT0>
9ZLTIOY apo) ealy Apnis  <0T0>
€10C AInf

6T80-090€ "ON [043U0D FINO/9860-090€ "ON [043U0D GINO
T8 W04 304

wJo4 uonaaj|o) ereq
eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)

NOISSININOD SOILYOINNWINOD 1vd3d3d 3HL
3Y0439 '802-0T 'ON LIMD0A LM ‘TS-60 "ON LIND0d
NO ‘G-96 ‘26-T0 'ON LINDO0A JI ‘85-¥T ‘60T-€0 ‘LEE-GO ‘SET
-20 ‘06-0T SON L3X¥D0A OM NI ¥3QH0 IAILDFLOHd OL
1923rdNsS NOILVINHOLNI TVIONVNIA TVILNIAIINOD

NOILDO3dSNI 2179Nd J04
- d31ovd3d




{123)3s} payoeay nuwin (ao) (sdqn) paads peojdn (sdan) $394 pue ajey |ej0L s394 a1ey [enuapisay (2371) a8ueyox3 aeis
uay/\ usdel uondy aJuemo||y adesn | - 9IS pueqpeolg paads peojumoq paije|nday ajels
2suemo||y 28esn - 9J1M196 pueqgpeo.lg
<yp> <€p> <zp> <Ip> <> <> <19> <ze> <1e> <TT/>
WOD * SUOTIBD TUNUWOD 1973 TH®IPOIIS * UYOL <0E0> dUl| BIEP Ul PaLY1AUBP! UOSIAd JO SSBIPPY |IBW - SSAIPPY [lBWT 10RIUOD  <6E0>

Axe SHEZOEEOLE <QE0> aUl| BIBP Ul Pal}I3uap] UosIad 40 JaqUINN - J2quNN auoyda|a] 39BIU0D)  <SE0>

spoxls uyor ejep siy1 Suipiedal 12B1U0D PINOYS DYSN UOSIad - SWEeN 19e1U0D)  <0E0>
9102 Jea\ weidold  <0z0>
AY-0D THL AILNNOD-I¥L QweN ealy >_u3um <GT0O>
9ZLTOY 9po) eauy Apmis  <010>
€10C Ainr
6T80-090€ "ON |0J3U0) GINO/9860-090€ "ON [043U0D dINO w.o4 uoildaj|o) ereq
T8 w404 304 s8uliayy0 9d1ud pueqpeoag (0TL)
NOISSININOD SOILVOINNWNOD 1vd3d3d 3HL NOILD3AdSNI O1719Nd J04
3404349 '802-0T "ON L3IXD0A LM ‘TS-60 "ON 13®00d -d3Lova3d

NO ‘G-96 ‘26-T0 'ON LINDO0A JI ‘85-¥T ‘60T-€0 ‘LEE-GO ‘SET
-20 ‘06-0T SON L3X¥D0A OM NI ¥3QH0 IAILDFLOHd OL
1923rdNsS NOILVINHOLNI TVIONVNIA TVILNIAIINOD




-- 199USHIOM paydeNe 89S --

uoneusisag pue.g Jo Auedwo) sy ssauisng Suiog VS sajel|iyv

<ge> <ge> <re> <€T8>

My- 0D esuoydeTol A3UNOD-TIL Auedwo) 8unesadp <z18>

‘DU ‘SBUTPTOH SUOTIBDTUNWWOD I933TA "H Auedwo) SuipjoH  <T18>

qy--0p suoydsTal A3unop-TilL Jalde) Suioday  <QT8>

WOD " SUOTIEd TUNUWOD TSI TY@SPOIIS " UUOL  <(EQ> dUI| BIEP Ul PalyIIUSp! U0sIad JO SSaIPPY |IBWT - SS2PPY [IBWT 10BIUOD)  <6E0>

-axs syezoccosg  <OE0> Ul BIEP Ul PalyIlUapP! uosiad Jo JBquINN - JaquinN auoydaja 10eU0)  <GE0>

°poi3s uyop e1ep siy3 Suipiedau 10e1U0D PINOYS JYSN UOSIAd - SWEN 1IBIU0)  <OE0>

910C Jeap weisdold  <0zZ0>

T¥-00 Tl AINOOD-TuL aweN ealy Apmis  <STO>

9ZLTOY apo) ealty Apnis  <QT0>
€T0Z AInr

6T80-090€ "ON [043U0D gINO/9860-090€ "ON [043U0D §NO wio4 uoi3d3)|0) eeq

T8% W04 304

sajuedwo) Sunesado (008)

NOISSININOD SOILYOINNWINOD 1vd3d3d 3HL

3Y0439 '802-0T 'ON LIMD0A LM ‘TS-60 "ON LIND0d
NO ‘G-96 ‘26-T0 'ON LINDO0A JI ‘85-¥T ‘60T-€0 ‘LEE-GO ‘SET
-20 ‘06-0T SON L3X¥D0A OM NI ¥3QH0 IAILDFLOHd OL
1923rdNsS NOILVINHOLNI TVIONVNIA TVILNIAIINOD

NOILDO3dSNI 2179Nd J04
- d31ovd3d




‘sjuawiaJinbas uisuadr] pue ssauisng |eqldl Yyum aoueldwo)

$9559204d M3IABJ UOIIBAIDSId [BININD YIIM 3dueldwo)

$9559204d M3IADY |BIUBWUOIIAUT YHM dueldwo)

$9|NJ Su1lS Sa13|19e4 YUm dueldwo)

syuawadinbaJ Sunyiwaad asn puel yum aoueldwo)
sassad0.4d Aem Jo sysiy yim aaueldwo)

{J9UuBW JAIHSUIS Aj|BIN}ND B Ul SDIIAIS SuldJeln

‘Bujuue|d Ajjigeuleisns pue Ayjiqisea

A *suonnIISUI Joydsue ANUNWwwod

fequ uo snooj e yum Buluueld JuswAojdap pue Juswissasse SpasN

a|eolddy 10N
10 ON 10 SBA
109|8S

<6¢6>
<8¢6>
<LC6>
<9¢6>
<G¢6>
<ve¢6>
<€6>
<¢e6>

<1¢6>

:sapnpoul (6)(e)ETE VS §
01 juensund JUsWUISA0S |BqLI] Y} YHIM UOIIBUIPJIO0D S9}BJISUOWIP

‘076 dUl| UO “(S)IUBWNI0P PaydeIIe Y] UO PACLIISSP SNILIS SY) WJIJU0D 0
S9X0( 9SaY1 Yoea J0) (YN ‘ON‘S2A) 109]9s asea|d ‘spue| [eqlil saAIas Auedw0d UnoA |

uswndoQ payde1ly Jo swen

uoies|qo yuawadeSu] JUBWUIBA0D |equll  <076>

S9AJIDS D1 Yolym uo (s)puet jequl  <0T6>

WO * SUOTILD TUNWWODISIFTY®IPOIIS " UyoL <QE0> dul| B1ep Ul paljlauap! uosiad JO SSDIPPY |IBWT - SSAIPPY |IBWT 10BIUOD)  <6E0>
“3¥%° SPEZIEEOLS <QE0> 2ul| BEP U] paljIIuap! uostad Jo Jaquinp - Jaquinp auoyda|a) 10eu0)  <GEO>

spoi3s uyop ejep syl SuipJedaJ 10e3U0D PINOYS JYSN UOSIAd - SWEN 10BIU0D)  <0E0>

9102 Jeap wesdold  <0C0>

¥Y-0D TEL AINNOD-IUL swepN ealy Apnis  <STO>

9zLTOY 9po) easy Apnis  <0T0>

€T0Z AInr
6180-090€ "ON |043U0D 9INO/9860-090€ "ON |013u0D GINO
T8 W04 304

w04 uoi3||0) ereq

Sunuoday spuer jequil (006)

NOISSININOD SOILYOINNWINOD 1vd3d3d 3HL NOILDO3dSNI 2179Nd J04
3Y0439 '802-0T 'ON LIMD0A LM ‘TS-60 "ON LIND0d - d31ovd3d

NO ‘G-96 ‘26-T0 'ON LINDO0A JI ‘85-¥T ‘60T-€0 ‘LEE-GO ‘SET
-20 ‘06-0T SON L3X¥D0A OM NI ¥3QH0 IAILDFLOHd OL
1923rdNsS NOILVINHOLNI TVIONVNIA TVILNIAIINOD




((B)eTE 75 § 01 wwensind ease pauoddns ay) uiyim weansdn

sdgy 9GZ pue weansumop sdgi T 1Ses)| 1e Jo 92IAI8S pueqpeolq Siayo Jalued Buniodal
ay1 wuijuod 03 (a)qedlddy 10N ‘ON ‘saA) asuodsal areudoidde ay) 199|8s asea|d <0eTT>

‘(oN ‘saA) (B)eTE 1S § 011uensind

rale panoddns ayy uiyum Isixa suondo [neyyoeq [eLISaLIs) JIaylaym wiyuod asesld <0ZTT>

WD SUOTIEDTUNUNODISIITAOIPOIIS UUOL  <)E(> SUI| BIBP Ul PAI}IIUSPI U0SIDd JO SSAIPPY |[BWT - SSAIPPY |IBWT 1DBIUOD  <6E0>

T3S SYETIEEOL <QE0> 2ul| 1B Ul Pal}IIUSPI uosiad Jo JaquINN - JSquinN auoyda|a] Peo)  <GE0>

°poi3s uyor e1ep siyl Suipiedal 101U0d PINOYS JYSN UOSIDd - SWEN 10BIU0)  <0E0>

9T0C

Jea\ wesdoud  <0z0>

Y¥-00 THL ALNNOD-I¥L

sweN eaJsy Apnls  <ST0>

9CLTOY

9po) ealy Apnis  <010>

€10Z AInr
6T80-090€ "ON [043U0D gINO/9860-090€ ON [|043U0D dINO
T8t W04 204

w104 UoI13I9||0) ereq
SunJoday |neyyjoeg |elisalial oN (00TT)

NOISSININOD SOILYOINNWINOD 1vd3d3d 3HL
3Y0439 '802-0T 'ON LIMD0A LM ‘TS-60 "ON LIND0d
NO ‘G-96 ‘26-T0 'ON LINDO0A JI ‘85-¥T ‘60T-€0 ‘LEE-GO ‘SET
-20 ‘06-0T SON L3X¥D0A OM NI ¥3QH0 IAILDFLOHd OL
1923rdNsS NOILVINHOLNI TVIONVNIA TVILNIAIINOD

NOILDO3dSNI 2179Nd J04
- d31ovd3d




‘ue|d yons yoea 1o} sajeJ pue ‘s||ed ||03} 10} SaSJeyd [eUOIIPPY

! ‘ue|d ays jo Jed se papinoid sarnulw 4O JAqUINU BY3 UO S|IeIRQ

‘s19q1I2SgNS dUl|9417 03 paJayo sueld adiaIas Auoydalel
92/0A AU JO SUOI}IPUOD pue SW.d} 3y} SulqIISIP UOIIRWIOU|

<g¢CT>

<¢eer>

<teer>

:jo0daus Ajjlenuue

1snw sualuued oddns sawodul-mo| Sulaiedad s)13 404 Sunnuodad [enuue (z)(e)zzy'vs §
03 3uensind uoljewJoyul paJinbal ay3 suleIuod ‘0ZZT dUl| UO ‘PaISI| 91SGAM 3y} JO

‘OTZT dul| UO ‘(S)1UBWIND0P PaYIEIIE B 1BY] WIJUOD 0} MO[S] SIXO] 9say} }IaYd asea|d,,

dLLiH SUSGIM D1|gNd O3 }UIT  <0zeT>
JUBWNJ0(Q PaYdeIY JO dwepN
sue|d aulja47 Auoyda|a 93104 JO SUOIIPUOD g SWID]  <QTZT>
Fpd 0TZTIRIZLIOY
WOD " SUOTIEDTUNMODISIATHEIPOIIS "UUOL  <e()> DUI| B1BP Ul PIHIIUIP! UOSISd JO SSRUPPY |leWT - SS2JPPY |lew] 100D  <6£0>
"IX® SHETIEEOLS <QE0> 2ul| B1ep Ul palauapl uosiad Jo Jaquinp - Jaquiny auoyda|a] 10eU0)  <GE0>
Spoa3s uyor elep siy3 Suipaedal 10eU0 PINOYS JYSN UOSIAd - SWEN 1081U0D)  <0E0>
3T0¢ Jeap wesdold  <Qz0>
JY-00 THL ALNNOD-TAL OENZ mw‘_< >—03Hm Am._HOV
9ZLTO% 9po) ealy Apnis  <0TO>
€Toz Ainr w04 Uo133||0) eleq
6T80-090€ 'ON |041U0D gINO/9860-090€ ‘ON |043U0D GINO Qul|341]
T8Y Wio4 204 $13wWo01sn) aulja4i 410j uoipuo) pue swud) (002T)
NOISSININOD SOILVIOINNANINOD Tvd3d3d 3HL NOILD3dSNI 21IdNd d04
340439 '802-0T "ON 13XD0A LM ‘TS-60 "ON 1IMD0d - d310va3ad

NO ‘G-96 ‘26-T0 'ON LINDO0A JI ‘85-¥T ‘60T-€0 ‘LEE-GO ‘SET
-20 ‘06-0T SON L3X¥D0A OM NI ¥3QH0 IAILDFLOHd OL
1923rdNsS NOILVINHOLNI TVIONVNIA TVILNIAIINOD




0T

uoljewJoju| painbay Sunsii (s)iuswndog paydeny Jo swen

SUOIINHISU| JOYdUY AHUNWWOY) Ss34804d Wialu| <1202>

*1eaA sepuajed Suipadsaud
9U3 Ul 31AJ3S puegpeo.q 01 Ssa20e Sulpinoid ueSaq Yoiym 01 SUOIIN}IISUl JOYIUE AJUNWWOD JO SISSIPPEe

pue ‘ssweu ‘Jaquuinu ayi apiroJd [eys 14oddns || aseyd 4y o 1ualdidal e se ‘(11)(€)(a) ETE¥S § 01 uensund
_ _ uoljewuoyul paJinbal ayl suleIu0d‘TZOT dul| Uo ‘(s)auswindop payoeire ayl 18yl WIIUOD 01 XOq 3yl YI3Yd 3ses|d  <Qzoz>
_ _ Uo13eIIMR) SSIF04d W <gTOT>
uo11ed141143D) AIAISS puegpeosq Jeah yig <8107>
[ | UOI1B2141343D) IDIAISS puegpeo.qg Jeah pig </107>
| | {(3)€1€"YS § ¥4I Lv} Buinioday || aseyd eduawy 193uu0)
_ _ pueqgpeoug pjing 03 pasn 1oddng uoieayinus) <9T0Z>
{(P)ETE ¥S § YD L} Hoddns D) eILBWY 38UL0) J3LIE) de) dd1d
L | {(7)(2)€TE ¥S § ¥4D Ly} uonendje) poddns uazodd 31Ny pue 9107 <STOT>
| ] {(€)P)ETE VS § WD L¥} uonenoje) poddng uazol4 ST0Z  <¥10T>
| {(2)(2)ETE¥S & Y4D Lp} uonejndje) 1oddng uszold yT0T  <ETOT>
| {(T)P)ETE VS § °4D L¥} uonendje) poddng uazoud €10 <CT0T>

{(e)zTE'¥S § ¥4D L} uonesyiua) 1oddng uazoad4 SuiniRday Jalue) de) adud

uolew.ojul paJinbay Sunsii (s)uswndoqg paydseny jo sweN

{1(T)(Q)ETE PG § ¥D L¥} udwiydelY  <qTT0CT>

{1(TNA)ETE S § ¥4D L¥} uoneOYIa) JeSA PIE  <BTTOT>
{(T)(AETE S § YD L} uonEIYNIS) JedA pUT <0107>
Sunuodaua | aseyd ealdWY 108UUO0) [EIUBWAIIU]
*3)e4N2JE S| MO[3( PAYILIIE SIUSWNIOP BY) Ul PUB W0} SIY3 uo patiodas uonewaogul 3yl *(3)‘(p)(2)(a)ETE ¥S § ¥4I Lt Ul Y110y 19s se 1oddns || aseyd edlawy 109uuo)
pue ‘suoionpad a81eyd ssadde 313540 03 Joddns 350 Y3iH ‘woddns 350 ySiH uszody ‘voddns | 3seyd eaBWY 323UU0) |BIUBWSOU| JO Jualdidal e se 3dueljdwod ajou 0} (3|qedljddy 10N ‘ON ‘s9A) mojaq sasuodsaa ajersdosdde ayy 323195

WOD * SUOTILD TUNWWOD T3]3 THPSPOIIS " UYo

<0E0> dUI| BIBP U] PaI}IAUdPI UOSIAd JO SSAIPPY |IBW - SSAIPPY |IBWT J0BIUOD  <6E0>
opotas won  <OE0> 3UI| BIEP Ul PalIuap] Uosiad Jo Jaquin - JAquInN duoydaja 19BIU0)  <SE0>

570z elep siy3 Suipesal 10BIU0D PINOYS DS UOSIdd - SWEN 10BIUOD  <QE0>

A¥-0D TAL AINNOD-THL 1eaj weldoid  <0z0>
or/ 108 aweN ealy Apnis  <STO>

9po) easy Apmis  <010>

“axXa gkezocen

€10z AInf $431410D 2bUDYIXF [0207 dDD 321id Y1M PaIpIjIffb SIa1i0) UIn1dYy-fo-a1py bulpn|ou|
6T80-090€ "ON |043U0D gINO/9860-090€ "ON [043U0D dINO w04 uonda||o) eyeq
T8 WJo4 304 uoleuaWNI0(Q [eUOIPPY Jale) de) adlid (0002)

NOISSININOD SOILYOINNWINOD 1vd3d3d 3HL NOILDO3dSNI 2179Nd J04

3Y0439 '802-0T 'ON LIMD0A LM ‘TS-60 "ON LIND0d - d31ovd3d

NO ‘G-96 ‘26-T0 'ON LINDO0A JI ‘85-¥T ‘60T-€0 ‘LEE-GO ‘SET
-20 ‘06-0T SON L3X¥D0A OM NI ¥3QH0 IAILDFLOHd OL
1923rdNsS NOILVINHOLNI TVIONVNIA TVILNIAIINOD




T

uonew.oju| palinbay Suiisi] JUSWNI0Q PIYIENY JO SWeN

uofew.oul paunbas Sunsi| 193YSHIOM By Yoeny  (9zZ0€)
3pd 9Z0EIRIZTLIOF
SMO|H 4SeD JO JusWwalelS pue JusWalelS swoou| ‘19ays aouefeg 1o} (s)iuswnood  (szog)
*UONEII1IFD JBJ1JO UE 0] Pa1Iafgns uonewlojul SUIAlIBPUN  ($Z0E)
uejunodoe dijgnd
D 92 Juapuadapul ue Aq malAal e 0} pa3dafgns uonewuoyul SulAsapun  (€Z0€)
‘siamoliog
suonedIUNWIW0I9[a] Joj 1oday Sunesado sny 01 sjqesedwiod Jew.oy
e uj 1odal [eloueuly e (g J0 ‘Juejunodde dlgnd palynJad Juspuadapul
D ue Aq ma1na. 03 303[gns usaq ey yaIYM JuaW)els [eppueuly Jidyl Jo Adod  (zzog)
:sulejuod
(2)H)ETE S § 011UBNSINd 9ZOE BUI| UO “UOISSILIGNS JNOA WIJUOD 0]
Mo|3q $9X0( aY1 323y 3sea|d ‘gTOE aul| UO ou s asuodsal ay3 J|
[/ ] Ypne feloueuy s Auedwod ay paw.opiad ey Juejunodde aignd paiyinad Juapuadapul syl Ag panssi uoluido Jipne pue Jaus| Juswabeuep  (tzog)
SMO|S YseD JO JuaWa)elS pue Juswalels awodu| 19ays aduefegd Joj (s)huawnoog  (0Z0€)

[/ ]]

! SuoNEDIUNWWO3|3 | o) oday BunesadO SNY 01 3|qeJedLod 1ewo) e Ul 1odau [epUBULY € (Z) 10 JUSWa)e)s [epueul) paYpne J1dy1 Jo Adod e 1ayN3  (6T0g)

sulRIU0D ‘(Z)(J)ETE ¥S § 01 3ueNsINd 9ZOE BUl| UO ‘UOISSIWINS JNOA WIIJUOD
0] MO[aq $3X0( dU1 }23Yd 3sea|d ‘GTOE aul| uo saA sI asuodsal ayy J|

Q (ON/saA) épaupne Auedwod JnoA s| ‘pTOE aulj uo ou s asuodsalt ayr jl  (8TOE)
uoljew.oyul paJinbay Suiisi] JUsWN20Q PayYdeNy Jo awe,
uoIIeIUBWNIOP PaJinbai ||e pue Jiodal
|enuue SNy s,Auedwod JnoA yoene ‘4TOE aul| uo saA siasuodsal ayl | (L10€)

SMO|- YSeD 4O JUSWJe)S pue JUsWale)S SWodu| ‘19ays aouefegd o} (S)uawnaod (910€)
(S19M0410g SUOIIEIIUNWIWOID|D |

104 Hoday SuiesadQ) spodas SNY [enuue J1dy3 jo Adod djuoaa3  (STOE)

:salinbal aoueldwod (2)()STE S § 01 Juensind uonewloul paiinbal ay) sureuod ‘2 TS aul| uo ‘(S)iuswndop payoene ayl Jeyl Wiyuod 0} SaXoq 3say) 393Yd ases|d

(oN/soA) 1odau [enuue 5Ny ay1 3|1y Auedwod unoA saop ‘sah §|  (¥T10€)
(ON/s3A) {(2)4)ETE¥S § ¥4D Lp} 491118D YOY PISH Aj91eALd B Auedwod unok | (€T0€)

uoljewJoyu| padinbay 8uiisi] 3uswind0Q paydelly Jo awen
{()(T)B)ETEPS § YD v} suonmasul Joyduy Ayunwiwod  (Z10€)

|

‘reak Jepuaed Buipadaid ay) ul 92IAI8S puegpeolq 0} ssadde Bulpinold
uefiag yoiym 0} suonNIISUI JI0yaue AJUNWILWOD JO SBSSaIPPE pue ‘saweu ‘aquinu ay apiaodd |jeys Jaied ayy ‘()(T)() STEVS § (T10€)
0} juensind uolyewloul palinbal dy) SURIUOD ZTOE dUl| UO ‘(S)IUBWNI0P paydelie auy} Fey Wiuod 0} X0q SIY} 3932 ases|d

uolew.oju| palinbay Sunsi] JUAWINI0Q PAYILIIY JO dWeN

{I(T)B)ETE S § ¥4D £p} uonEIYIS) BUOIS3IIN

ue|d Jeaj § uo poday ssaifosg  (0TOE)

‘ajeindde

MO[3q PaYIEIE SIUSWINIOP BY3 Ul PUB WO SIY3 UO pajiodal uonewolul 3y ey A3ad 1ayuny | *(Z)(J)ETE VS § ¥4D

L Ul Yo} 195 syusawalinbas Suiuodal |erdueuly 3yl yam adueljdwod Suunsud ‘siauled play Ajpieand Joj ‘pue ((8)z0Z'vS § ¥4D L 031 auensind) uejd Ajijenb 91a19s JeaA 3Al S)1 UO 9duel|dWOd 330U 03 MO|aq SIX0] Y1 IIHD

WOD " SUOTIeD TUNUUODISFFTI®SPOIIS "Uyor <QE0> aul| B1EP Ul Pa1jUap! uosiad JO SSaIPPY [IBWT - SSAIPPY [IBWI 10BIUOD  <6E0>
TIX® SYEC9EE0L8 <0E0> aul| B1EP Ul Palyiluap! uosiad Jo Jaquiny - Jlaquiny auoyda|a] 19eIU0)  <GE0>

SpOI3s uyor eiep siy1 SuipJedal 10e3U0D PINOYS JYSN UOSIad - SWeN 10e1u0)  <0€0>

9TO0C Jesj wesdold  <0Z0>

UV-00 1AL ALNNOD-1dL SWen ealy ApmS  <S10>

9ZLTOY apo) eaty Apmis  <QT0>

€10z AInr
6T80-090€ "ON [043U0D GINO/9860-090€ "ON [03U0) GINO

NOISSINNOO SOILYOINNWINOD Tv¥i303 3HL
340438 *802UT 'ON 13004a LM ‘TS-60 'ON LIND0A

w04 uoia||0) eIRa
_._o_uE:mE:—w_oAn_u __.m_.cw_m__%“_um Ww_h%mvm__n__m_m_m.—%mmm (ooo0€)

NO ‘G-96 '26-T0 'ON LIND0A I ‘8S-¥T ‘60T-€0 LEE-GO 'SET
-20 ‘06-0T SON L3X¥D0A OM NI ¥3QH0 IAILDFLOHd OL
1923rdNsS NOILVINHOLNI TVIONVNIA TVILNIAIINOD



ct

uonew.oju| palinbay Suis] JUSWNI0Q PaYIeNY JO SweN

spuapIAIg (Y€0€)
Aunb3 e101 (£€0€)

199@ |e101 (2€0€)

51955y (101 (TE0E)
(SId1)a21A435 uj Jue|d auoyda|a L (0€0€)
awodu| 13N (620€)

sasuadx3 Sunesado (870€)

anuansy (£20g)

Atewwns ejeq |eppueuly

WOD " SUOTIeD TUNUWUODISIFTI®SPOIIS "Uyor <QE0> aul| B1EP Ul Pa1jUap! uosiad JO SSaIPPY [IBWT - SSAIPPY [IBWI 10BIUOD  <6E0>

TIX® SYEC9€E0L8 <QE0> 2Ul| BIEP Ul Paljiiuap! uosiad JO JaquInN - JoquINN auoydajaL 198IU0)  <GEQ>

SpOI3s uyor eiep siy1 SuipJedal 10e3U0D PINOYS JYSN UOSIad - SWeN 10e1u0)  <0€0>

9T0¢C Jea\ wetgold  <0Z0>

UV-00 1AL ALNNOD-1dL SWen ealy ApmS  <S10>

9ZLTOY apo) eaty Apmis  <QT0>

€102 AInr
6T180-090€ "ON |041U0D 9INO/9860-090€ 'ON [043U0) GINO wiio4 uohias)|o) ezeq
ZO_mmc.__‘__D__\,_OO SOILVYOINNAWOD Tvd3d3d 3HL (ponunuon) :o_us:w:_:—w_ow__.m_.cwm__w_.mﬂ_:.w_n_m_Dn_ d04 (000)
34043 "800 "ON L3%00a LM ‘T6-60 "ON 13x00d : : HPPY PRSI

NO ‘G-96 '26-T0 'ON LIND0A I ‘8S-¥T ‘60T-€0 LEE-GO 'SET
-20 ‘06-0T SON L3X¥D0A OM NI ¥3QH0 IAILDFLOHd OL
1923rdNsS NOILVINHOLNI TVIONVNIA TVILNIAIINOD




CONFIDENTIAL FINANCIAL INFORMATION SUBJECT
TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-
135, 05-337, 03-109, 14-58, CC DOCKET NO. 01-92, 96-45, GN

REDACTED - DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE
FOR PUBLIC INSPECTION THE FEDERAL COMMUNICATIOS COMMISSION
Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 401726
<015> Study Area Name TRI-COUNTY TEL CO-AR
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data John Strode

<035> Contact Telephone Number - Number of person identified in data line <030> 8703362345 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  John.Strode@RitterCommunications.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: TRI-COUNTY TEL CO-AR

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/26/2015

Printed name of Authorized Officer: Jon Strode

Title or position of Authorized Officer; VP External Affairs

Telephone number of Authorized Officer: 8703362345 ext.

Study Area Code of Reporting Carrier: 401726 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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CONFIDENTIAL FINANCIAL INFORMATION SUBJECT
TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-
135, 05-337, 03-109, 14-58, CC DOCKET NO. 01-92, 96-45, GN

REDACTED - DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE
FOR PUBLIC INSPECTION THE FEDERAL COMMUNICATIOS COMMISSION
Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 401726
<015> Study Area Name TRI-COUNTY TEL CO-AR
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data John Strode

<035> Contact Telephone Number - Number of person identified in data line <030> 8703362345 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> John.Strode@RitterCommunications.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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CONFIDENTIAL FINANCIAL INFORMATION SUBJECT
TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-
135, 05-337, 03-109, 14-58, CC DOCKET NO. 01-92, 96-45, GN

REDACTED - DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE
FOR PUBLIC INSPECTION THE FEDERAL COMMUNICATIOS COMMISSION
Attachments
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CONFIDENTIAL FINANCIAL INFORMATION SUBJECT
TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-
135, 05-337, 03-109, 14-58, CC DOCKET NO. 01-92, 96-45, GN
REDACTED - DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE
FOR PUBLIC INSPECTION THE FEDERAL COMMUNICATIOS COMMISSION

Five-Year Network Improvement Plan and Progress Report
For Tri-County Telephone Company

In its USF/ICC Transformation Order and subsequent Orders, the Federal
Communications Commission (“FCC” or “Commission”) required Eligible Telecommunications
Carriers (“ETCs”) to submit a five-year build-out plan in a manner consistent with Section
54.202(a)(1)(ii) of the Commission’s Rules by July 1, 2014 and to submit annual progress
reports thereafter.! In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers,
the five-year plans “should describe the carrier’s network improvement plan, which should

provide greater visibility into current plans to extend broadband service to unserved locations in

92

rate-of-return service territories. Tri-County Telephone Company, Inc. (“Shortened Tri-

County Telephone” or the “Company”) is a rate-of-return carrier ETC and hereby submits its
annual progress report covering any progress made during the first half of 2015 on the initial
five-year network improvement plan submitted in 2014 as well as any updates to the plan made

since initial submission of the plan.

l. The Company’s Five-Year Network Improvement Plan
When the Commission adopted its five-year plan requirements for FCC-designated ETCs

in its 2005 ETC Order, it set forth the following criteria as to how the ETC is to describe with

! See Connect America Fund; A National Broadband Plan for Our Future; Establishing Just and Reasonable Rates
for Local Exchange Carriers; High-Cost Universal Service Support; Developing a Unified Intercarrier
Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and Link-Up; Universal Service
Reform—Mobility Fund; WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN
Docket No. 09-51, WT Docket No. 10-208, Report and Order and Further Notice of Proposed Rulemaking, FCC 11-
61 (rel. Nov. 18, 2011) (USF/ICC Transformation Order) at Para. 587; pets. for review denied, Direct Comm. Cedar
Valley, et al v. FCC 11-161, No. 11-9900 www.cal0.uscourts.gov/opinions/11/11-9900.pdf (10th Cir. filed May 23,
2014); see also Connect America Fund et al., WC Docket 10-90 et al., Order, DA 12-147 (rel. Feb. 12, 2012) at
Para. 5 (amending Section 54.313(a)(1) to clarify this requirement); Connect America Fund et al., WC Docket 10-90
et al., Third Order on Reconsideration, FCC 12-52 (rel. May 14, 2012) at Para. 10 (changing the filing deadline for
the annual reports from April 1 to July 1); Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332
(rel. Mar. 5, 2013) (“March 5, 2013 Order”) at Para’s. 4, 6-9. Delaying Five-year Plan until July 1, 2014 see WC
Docket No. 10-90, Order, DA 13-1115, Para. 8 (released May 16, 2013).

2 March 5, 2013 Order at Para. 9 citing Section 54.202(a)(1)(ii).
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CONFIDENTIAL FINANCIAL INFORMATION SUBJECT
TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-
135, 05-337, 03-109, 14-58, CC DOCKET NO. 01-92, 96-45, GN
REDACTED - DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE
FOR PUBLIC INSPECTION THE FEDERAL COMMUNICATIOS COMMISSION

“specificity” the proposed improvements or upgrades to the ETC’s network throughout its
service area:
(1) how signal quality, coverage, or capacity will improve due to the receipt of
high-cost support throughout the area for which the ETC seeks designation; (2)
the projected start date and completion date for each improvement and the
estimated amount of investment for each project that is funded by high-cost
support; (3) the specific geographic areas where the improvements will be made;
and (4) the estimated population that will be served as a result of the
improvements.
In that order, the FCC clarified that service quality improvements in the five-year plan

=4 Accordingly, the

“do not necessarily require additional construction of network facilities.
improvements listed in the plan may be projects related to the expansion of the network (one or
multiple services), projects related to updating technology to accommodate new services or
higher bandwidth or maintenance projects, such as to reduce trouble reports or replace outdated
equipment. Additionally, in some cases, the projects may be ones that improve or upgrade the
entire network rather than discrete areas within a study area or they may be ones that are ongoing
projects that have no specific start and completion dates.

The instructions to the Form 481 state “[r]ecipients may describe where improvements
are expected to occur by wire center or census block, as appropriate. To the extent no
improvements are planned in specific areas, the five-year plan should so indicate.”® The
instructions also require that in subsequent annual progress reports, which must include the total
amount of universal support received, this information must be provided “broken out separately

by the amount spent on capital expenses and the amount spent on operating expenses.”

® Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (2005 ETC Order™).

“1d.

® Instructions for Completing FCC Form 481, OMB Control No. 3060-0986 (High-Cost), OMB Control No. 3060-
0819 (Low-Income), July 2013, Line 112.
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CONFIDENTIAL FINANCIAL INFORMATION SUBJECT
TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-
135, 05-337, 03-109, 14-58, CC DOCKET NO. 01-92, 96-45, GN
REDACTED - DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE
FOR PUBLIC INSPECTION THE FEDERAL COMMUNICATIOS COMMISSION

Accordingly, the Company’s five-year plan separately provides both capital expenditures and
operating expenses.
A. The Company’s Major Network Improvement Projects
Based upon this framework, Appendix A updates the Company’s five-year plan
submitted in 2014 and reflects Tri-County Telephone’s major network improvement projects for
the calendar years 2015 through 2019 along with the start and completion dates, capital costs,

areas and population associated with those projects.

B. How These Projects Will Improve the Network

C. Estimated Capital Expenditures and Operating Expenses
The first table in Appendix B included herein specifies the capital expenditures
(projects) in Appendix A, by Part 32 account, along with the respective year in which the
expenditures are expected to occur. In the second table of Appendix B, the projected operating
expenses are provided, including depreciation expense for both embedded plant investment and
for capital expenditures, which begins when the capital expenditures are projected to be placed
into service.

1. The Company’s Progress Report on its Five-Year Network Improvement Plan

® Instructions for Completing FCC Form 481, OMB Control No. 3060-0986 (High-Cost), OMB Control No. 3060-
0819 (Low-Income), July 2013, Line 112.

" The initial five-year network improvement plan covered calendar years 2015 through 2019.
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CONFIDENTIAL FINANCIAL INFORMATION SUBJECT
TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-
135, 05-337, 03-109, 14-58, CC DOCKET NO. 01-92, 96-45, GN
REDACTED - DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE
FOR PUBLIC INSPECTION THE FEDERAL COMMUNICATIOS COMMISSION

Because the calendar year 2015 is still under way, Tri-County Telephone has no progress
to report on the network improvement projects planned for 2015. Comprehensive progress made
on network improvements in 2015 will be reported by Tri-County Telephone in its 2016 ETC
Annual Report. Tri-County Telephone hereby provides the following required elements of its

progress report to satisfy Form 481 reporting obligations.

A. The Amount of Universal Service Support Received by the Company

B. How Tri-County Telephone Company, Inc. Has Used USF to Improve
Service Quality, Coverage and Capacity

Section 254(e) of the Communications Act of 1934, as amended requires ETCs to
use Universal Service support (“USF”) “only for the provision, maintenance, and upgrading of
facilities and services for which the support is intended.”® Pursuant to Section 54.314 of the
FCC’s rules, in order for state-designated ETCs to receive USF for the coming year, states must
annually file certifications by October 1% stating that all federal high-cost support provided to
such carriers within the state “was used in the preceding calendar year and will be used in the

coming calendar year only for the provision, maintenance, and upgrading of facilities and

847 U.S.C. § 254(e).
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CONFIDENTIAL FINANCIAL INFORMATION SUBJECT
TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-
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services for which the support is intended.”® ETCs not designated by a state must file similar
certifications with the FCC.*°

In its USF/ICC Transformation Order, the FCC clarified that prior to making the
Section 254(e) certifications, states should conduct a “rigorous examination of the factual
information” contained in the annual Section 54.313 reports, of which the five-year network
improvement plan and annual progress reports are a part, in determining whether they can certify
that carriers’ support has been used and will be used only for the purpose for which the support
was intended.* The FCC said that it would also use the reports to verify certifications filed by
ETCs that are not state-designated.™® In this context, the Commission stated, “[i]n light of the
public interest obligations we adopt in this Order, a key component of this [Section 254(e)]

certification will now be that support is being used to maintain and extend modern networks

capable of providing voice and broadband service.”**

Essentially, under the existing rules and processes, the federal USF received by
the Company and other incumbent rural telephone companies are, in fact, an integral part of the
recovery of expenditures of rural incumbent local exchange carriers incurred in the provision,
maintenance and upgrading of their provision of facilities and services for which the USF is
intended. Tri-County Telephone depends upon its receipt and utilization of federal universal
service support to provide rural telephone customers with affordable and quality voice and

broadband services.

%47 C.F.R. § 54.314(a).

47 CF.R. §54.314(b).

' See USF/ICC Transformation Order at Para. 612.
2 d.

B3 1d. (emphasis supplied).
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Accordingly, given the critical role the network improvement plan as updated
herein and the progress reports will have in the annual Section 254(e) certification process, Tri-
County Telephone’s plan and progress reports demonstrate how the Company has used and will
use USF not only for improvements and upgrades, but also for the provision and maintenance of
the facilities and services to which the support was intended. Even though the FCC did not
require the Company to include calendar year 2014 as part of the Company’s network
improvement plan and thus there is no information to report regarding progress during that year,
the Company hereby certifies that during that year it used USF solely for which the support was
intended.

C. Maps Depicting the Company’s Network Progress

Attached to this Five-Year Network Improvement Plan as Appendix C is Tri-
County Telephone’s maps depicting the extent of the Company’s network within its service area
and indicating specific geographic areas by broadband deployment.

D. Network Improvement Targets Not Met

Because 2015 is the first year of the Company’s network improvement plan, there
is no previous year for which to report network improvement targets that have not been fulfilled.
The Company will report such information for calendar year 2015 as well as progress towards

meeting its targets for that year in its progress report submitted in 2016.
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Unfulfilled Requests - Previous 12 Months
VOICE & BROADBAND - REPORTING PERIOD: JAN. 1, 2014 THROUGH DEC. 31, 2014

REF

DATE

DESCRIPTION OF SERVICE
REQUESTED

SERVICE REQUESTED (V ALL

APPLICABLE TO UNFULFILLED

REQUEST)

BROADBAND

DESCRIBE HOW CARRIER ATTEMPTED TO
PROVIDE SERVICE

BROADBAND

VOICE

SPEED REQUESTED

1 [7/17/2014

DSL

6 MG

NOT WITHIN 18000' OF WIRE CENTER

2 |7/21/2014

DSL

6 MG

NOT WITHIN 18000' OF WIRE CENTER

3 |7/14/2014

DSL

6 MG

NOT WITHIN 18000' OF WIRE CENTER

4 |8/1/2014

DSL

6 MG

NOT WITHIN 18000' OF WIRE CENTER

5 [9/2/2014

DSL

6 MG

NOT WITHIN 18000' OF WIRE CENTER

10

11

12

13

14

15

16

17

18

19

20

21

47 CFR §54.313 (a)(3)
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In establishing this certification in its 2005 ETC Order,' the FCC found that an
ETC must make “a specific commitment to objective measures to protect consumers.” 2
The Commission found that for wireless ETCs, compliance with CTIA’s Consumer Code
for Wireless Service would satisfy this requirement” and that the sufficiency of other
commitments would be considered on a case-by-case basis.> In this context, the FCC
stated, “to the extent a wireline or wireless ETC applicant is subject to consumer
protection obligations under state law, compliance with such laws may meet our
requirement.”*

Tri-County Telephone Company, Inc. (“Company”) hereby certifies that it is
complying with applicable service quality standards and consumer protection rules. The
Company is subject to consumer protection obligations under state law. These
obligations include, but are not limited to, the following:

(1) filing a Local Exchange Tariff pursuant to the requirements of the Arkansas
Public Service Commission (APSC) which disclose rates, terms and conditions of service
to customers;

(2) consumer protection requirements governing telephone providers which

require adherence to APSC’s Telecommunications Providers Rules governing service

supplied by Telephone Providers (TP). The basic utility obligations include: (a) Each

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Order”).

2 Id. at para. 28.

? Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer privacy.” Id. atn. 71.

*Id atn. 72.
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telephone provider shall provide all services and offerings on a continuous 24 hour basis.
For example: (i) Local and toll switched or non-switched circuits and functions. (ii)
Equipment or personnel to receive customer trouble reports; and (iii) Emergency repair
service. Each TP shall operate and maintain its entire system so that service is safe,
adequate, and reliable. Each TP shall inspect its entire system as necessary to have a
reasonable knowledge of the system’s condition at all time.

(3) In accordance with APSC Rule 2.01.B, E. Ritter Telephone Company
provides the following information in the Customer Information section of its directory
(Pages 3 — 13 of the 2013 Directory):

(a) A list and description of all rates for basic local exchange access
service and any discounts which would apply to that service;

(b) All billing plans and options available to the customer;

(c) A summary of rules and procedures for the payment, refund, and
guarantee of deposits;

(d) A summary of billing rules and procedures;

(e) An itemized bill description, if not shown on the bill;

(f) Procedures for verifying the accuracy of a bill;

(g) A description of any automatic adjustment charge;

(h) A summary of the rules and procedures for paying bills to include
payments made to authorized payment agents;

(1) A summary of the delayed payment agreement rules and procedures —

information on delayed payment agreements shall say that a customer who is
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having difficulty paying a LEC bill may, if qualified, make payments in
installments;

(J) A summary of the rules and procedures for suspension, reconnection,
and termination of service;

(k) The options available to customers to avoid shut-off of service when a
customer is away for an extended period;

() A summary of the rules and procedures for giving someone else notice
before shutting off a customer’s service (Third-Party Notification procedures);

(m) A summary of the rules and procedures for helping households avoid
shut-off when there is a serious medical condition, elderly customer, or customer
who is an individual with disabilities;

(n) The local and/or toll-free telephone numbers, and a statement that the
customer may contact the LEC for a list of authorized payment agents in the
customer’s area;

(o) Procedures for making a complaint to the LEC and the APSC,

(p) Toll-free and local telephone numbers of the APSC and the mailing
and street address of the APSC;

(@) A statement that these Rules are available through each LEC’s
business office.

Customer billing guidelines set forth in APSC Telephone Providers Rules Section 5 Billing
state that each bill shall contain the following information:
1. Name and telephone number or identifying number under which service is billed;

2. The beginning and ending dates of the billing period;
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3. The net amount of all payments and other credits made to the account during the billing
period;

4. Any previous balance due;

5. The amount of any “late payment charge” and an explanation of when it will apply;

6. The date the bill was mailed;

7. A list of all charges or credits, including: a) Deposit installments; b) Deposit refunds; c)
Automatic adjustments; d) Customer or minimum charges; e) Taxes, listed by kind; f)
Charges for other utility service; g) Charges for non-utility merchandise, service or
equipment; h) Basic service; i) Federal end user common line charge j) Equipment; k)
Custom calling services.

8. If a LEC uses industry-specific abbreviations for terms that explain the billing, it shall
identify them on the bill;

9. A statement that the customer may contact the LEC about any problem with billing or
service, or for a delayed payment agreement. The statement shall include an address and
a telephone number where customers can call the LEC without charge.

In addition, the Company is subject to consumer protection obligations under state law relating
to truth-in-billing requirements, CPNI, Red Flag Rules and other applicable federal and state

requirements governing the protection of customers’ privacy.
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Tri-County Telephone Co., Inc. (The Company), hereby certifies that it is able to
function in emergency situations as set forth in §54.202(a)(2).! The Company’s network
is designed to remain functional in emergency situations without an external power
source, is able to reroute traffic around damaged facilities, and is capable of managing
traffic spikes resulting from emergency situations as required by Section 54.202(a)(2).
The Company can change call routing translations as needed to reroute traffic around
damaged facilities. Changing call routing translations will also allow the Company to
manage traffic spikes throughout its network, as emergency situations require.

Specifically, each central office building is supplied with standby generators and
battery back-up that enable the central office to keep running until power is restored so
long as fuel is available, or until system changes are made to reroute traffic. The
Company has battery backup at all office locations and in its electronic equipment sites.
Length of run time is determined by the equipment serving the area and the number of
customers working out of the equipment. Generators are installed at all Central Office
locations. They will continue to run as long as the Company has access to fuel for

generators.

Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to remain
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and
is capable of managing traffic spikes resulting from emergency situations.”
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401726ar1010

Name: Tri-County Telephone Company, Inc.
SAC: 401726

SPIN: 143002275

LINE 1010 — VOICE SERVICE RATE COMPARABILITY

Tri-County Telephone Company, Inc.’s fixed voice service is $19.00 which is below the urban floor rate
of $21.22. Therefore, Tri-County Telephone Company, Inc. ‘s fixed voice service is not more than two
standard deviations above the national average.
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Section V

1% Revised Sheet No. 6 Replacing Original Sheet No. _6
ALL EXCHANGES
TRI-COUNTY TELEPHONE COMPANY

LOCAL EXCHANGE SERVICE (Cont'd) PSC File Mark Only

14. LIFELINE

14.1 Service

Lifeline Service is a service offered to certain qualified residential customers of the
Company. This service provides for a discount from the local access rate charged
by the Company.

Lifeline Service is a service offered to certain qualified residential customers of the
Company. This service provides for a discount from the local access rate charged
by the Company.

The Company will also seek a waiver to the maximum amount authorized by the
Federal Communications Commission ("FCC") of the federal customer line charge
("SLC") to be applied under its approved lifeline plan.

14.2 Qualification

Lifeline Service is available only to Food Stamp, federal public housing assistance
or Section 8 programs, Low Income Home Energy Assistance Program, Medicaid
(including Supplemental Security Income), Aid to Families with Dependent Children

(CT) recipients, recipients of Temporary Assistance to Needy Families, participants in
the National School Lunch’s free lunch program, or families whose household
income falls below 135% of the Federal Poverty Guideline. A directory listing (if
desired) and billing for Lifeline Service will only be provided in the name of and at
the address of the certified recipient.

(CT) Lifeline Service customers will self certify on an annual basis that they continue to
be eligible for this service.

14.2.1 The customer will certify under penalty of perjury that the information supplied at
the time of application for Lifeline service is accurate. The Company will obtain sufficient
documentation from the customer to verify that the customer qualifies for Lifeline and an

(AT) officer of the Company will certify that the Company has procedures to review the
application of Lifeline Service in accordance with 47 U.S.C. Part 54.

Issued: By: Bob Mouser, President Effective: June 22, 2005
Tri-County Telephone Company
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1% Revised Sheet No. 7 Replaces Original Sheet No. 7

ALL EXCHANGES

TRI-COUNTY TELEPHONE COMPANY

LOCAL EXCHANGE SERVICE (Contd) iSRS e

14.3 Rates

The amount of the Lifeline Service discounted rate, which will be deducted from the
normal residential access rate is as follows:

(CT) One-Party Residential$2.75

The above amount will be in addition to any reduction in the SLC by the FCC.

Issued: By: Bob Mouser, President Effective: May 10, 2012
Tri-County Telephone Company
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TRI-COUNTY TELEPHONE COMPANY, INC.
Financial Statements
December 31, 2014 and 2013
(With Independent Auditors’ Report Thereon)
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KPMG LLP

Triad Centre Ill

Suite 450

6070 Poplar Avenue
Memphis, TN 38119-3901

Independent Auditors’ Report

The Board of Directors
Tri-County Telephone Company, Inc.:

Report on the Financial Statements

We have audited the accompanying financial statements of Tri-County Telephone Company, Inc.
(the Company) (a wholly owned subsidiary of E. Ritter Communications Holdings, Inc.), which comprise
the balance sheets as of December 31, 2014 and 2013, and the related statements of income and retained
earnings, and cash flows for the years then ended, and the related notes to the financial statements.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with U.S. generally accepted accounting principles; this includes the design, implementation,
and maintenance of internal control relevant to the preparation and fair presentation of financial statements
that are free from material misstatement, whether due to fraud or error.

Auditors’ Responsibility

Our responsibility is to express an opinion on these financial statements based on our audits. We conducted
our audits in accordance with auditing standards generally accepted in the United States of America. Those
standards require that we plan and perform the audit to obtain reasonable assurance about whether the
financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
financial statements. The procedures selected depend on the auditors’ judgment, including the assessment of
the risks of material misstatement of the financial statements, whether due to fraud or error. In making those
risk assessments, the auditor considers internal control relevant to the entity’s preparation and fair
presentation of the financial statements in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity’s internal
control. Accordingly, we express no such opinion. An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of significant accounting estimates made by management,
as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
audit opinion.

KPMG LLP is a Delaware limited liability partnership,
the U.S. member firm of KPMG International Cooperative
(“KPMG International”), a Swiss 88ty.
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Opinion

In our opinion, the financial statements referred to above present fairly in all material respects, the financial
position of Tri-County Telephone Company, Inc. as of December 31, 2014 and 2013, and the results of its
operations and its cash flows for the years then ended in accordance with U.S. generally accepted accounting
principles.

KPMG LCP

March 31, 2015
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TRI-COUNTY TELEPHONE COMPANY, INC.
Balance Sheets
December 31, 2014 and 2013

Assets 2014 2013

Current assets:
Cash and cash equivalents
Accounts receivable, net
Materials and supplies
Prepaid expenses
Deferred income taxes
Income taxes receivable from E. Ritter & Company

Total current assets

Noncurrent assets:
Nonregulated assets
Investments
Deferred income taxes
Deferred charges

Total noncurrent assets

Telephone plant:
In-service
Under construction

Total telephone plant
Less accumulated depreciation
Net telephone plant

Liabilities and Stockholder’s Equity

Current liabilities:
Accounts payable
Due to affiliates
Income taxes payable to E. Ritter & Company
Current maturities of capital lease obligations
Accrued expenses and other current liabilities
Deferred income taxes

Total current liabilities

Long-term liabilities:
Capital lease obligations
Deferred income taxes

Total long-term liabilities

; Authorized | l|; issued and

Stockholder’s equity:
Common stock,

outstanding_
Additional paid-in capita

Retained earnings

Total stockholder’s equity

See accompanying notes to financial statements.
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TRI-COUNTY TELEPHONE COMPANY, INC.
Statements of Income and Retained Earnings
Years ended December 31, 2014 and 2013

2014 2013

Operating revenues:
Local service
Network access
Long distance
Other
Nonregulated sales

Total operating revenues

Operating expenses:
Plant operations
Depreciation and amortization
Customer operations
Corporate operations
Nonregulated expenses
Taxes — other than income taxes

Total operating expenses
Operating income

Other income (expense):
Interest income
Interest expense
Other

Total other income (expense), net

Income before income taxes
Provision for income taxes

Net income

Retained earnings:
Beginning of year
Dividends

End of year

See accompanying notes to financial statements.
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TRI-COUNTY TELEPHONE COMPANY, INC.
Statements of Cash Flows
Years ended December 31, 2014 and 2013

2014 2013

Cash flows from operating activities:
Net income
Adjustments to reconcile net income to net cash provided by
operating activities:
Noncash operating activities:
Depreciation and amortization
Change in deferred income taxes
Uncollectible operating revenues
Changes in operating assets and liabilities:
Accounts receivable
Materials and supplies
Prepaid expenses
Accounts payable
Due to affiliates
Accrued expenses and other current liabilities
Income taxes

Net cash provided by operating activities

Cash flows from investing activities:
Purchase of property, plant and equipment
Purchase of investments

Net cash used in investing activities

Cash flows from financing activities:
Payment of capital lease obligations
Payment of dividends

Net cash used in financing activities
Net increase in cash and cash equivalents

Cash and cash equivalents:
Beginning of year
End of year

Supplemental cash flow disclosures:
Interest paid
Income taxes paid (refunded)

See accompanying notes to financial statements.
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(1) Organization and Summary of Significant Accounting Policies

(@)

(©)

(d)

Organization

Tri-County Telephone Company, Inc. (the Company) is a wholly owned subsidiary of E. Ritter
Communications Holdings, Inc. (RCH or the Parent), which is a wholly owned subsidiary of E. Ritter
& Company (ERC).

General Disclosure of Regulatory Matters

The Company’s telephone operations are regulated in nature, and its telephone accounting records are
maintained in accordance with the rules and regulations of the Arkansas Public Services Commission
(APSC), which substantially adhere to the rules and regulations of the Federal Communications
Commission. The Company’s regulated operations are subject to the provisions of Financial
Accounting Standards Board Accounting Standards Codification Topic 980, Regulated Operations.
The Company’s regulated operations were subject to the provisions of regulatory accounting under
which actions by regulators can provide reasonable assurance of the recognition of an asset, reduce or
eliminate the value of an asset and impose a liability on a regulated enterprise. Such regulatory assets
and liabilities are required to be recorded and, accordingly, reflected in the balance sheets of an entity
subject to regulatory accounting.

Use of Estimates

The preparation of financial statements in conformity with accounting principles generally accepted
in the United States of America requires management to make estimates and assumptions that affect
the amounts of assets, liabilities, revenues and expenses, and disclosure of contingent assets and
liabilities at the date of the financial statements. The estimates and assumptions used in the
accompanying financial statements are based upon management’s evaluation of the relevant facts and
circumstances as of the date of the financial statements. Actual results realized may differ from these
estimates.

Cash Equivalents

The Company considers all highly liquid short-term investments purchased with a maturity of
three months or less to be cash equivalents.
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(e) Accounts Receivable

(f)

(9)

(h)

Accounts receivable are stated at the historical carrying amounts, net of write-offs and allowances for
doubtful accounts. The allowance for doubtful accounts reflects the Company’s best estimate of
probable losses inherent in the Company’s receivables determined on the basis of historical experience,
market conditions, current trends, and any specifically identified customer collection issues.
Uncollectible accounts are written off when a settlement is reached for an amount that is less than the
outstanding historical balance or when the Company has determined that collection of the balance is
unlikely.

During 2014, the Company transferred billing and collections of certain of its accounts receivable to
its parent. As of December 31, 2014, these receivables and the related allowances, and deferred tax
assets for doubtful accounts are maintained by the Parent and recognized within due to affiliates on
the Company’s balance sheet. Any uncollectible accounts related to those balances will be charged
back to the Company; such amounts are not estimated to be significant at December 31, 2014 or 2013.

Materials and Supplies

Inventories are valued at the lower of cost (determined using average cost method) or market, except
for copper wire and fiber optic cable inventories, which are valued at the lower of cost (determined
using specific-identification method) or market.

Telephone Plant and Depreciation

Telephone plant in-service is stated at original cost, including general overhead capitalized and an
allowance for funds used during construction. For financial reporting purposes, the Company provides
for depreciation using straight-line composite rates over the estimated useful lives of the assets for
nonregulated property and mass asset accounting for regulated property. Telephone plant not subject
to regulation is included in nonregulated property and equipment.

When regulated property is retired, the original cost, net of salvage, is charged against accumulated
depreciation. The cost of maintenance and repairs of telephone plant, including the cost of replacing
minor items not affecting substantial betterments, is charged to maintenance expense as incurred.
When nonregulated property is retired, the cost of the property and the related accumulated
depreciation are removed from the balance sheets, and any gain or loss on the transaction is recorded.

Long-Lived Assets

The Company reviews the carrying value of long-lived assets for impairment whenever events and
circumstances indicate that the carrying value of an asset may not be recoverable from the estimated
future cash flows expected to result from its use and eventual disposition. When undiscounted expected
future cash flows are less than the carrying value, an impairment loss is recognized equal to an amount
by which the carrying value exceeds the fair value of the asset. The factors considered by the Company
in performing this assessment include current operating results, trends and prospects, as well as the
effects of obsolescence, demand, competition and other economic factors.
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(i)  Revenue Recognition — Network Access and Long-Distance Settlements

)

(k)

(1

Revenues are recognized when earned and are primarily derived from usage of the Company’s local
exchange networks and facilities. The Company accrues unbilled revenues earned from the date of the
customers’ last billing to the end of the accounting period. Certain toll and access service revenues are
estimated under cost separation procedures that base revenues on current operating costs and
investments in facilities to provide such services.

The Company also participates in revenue pooling arrangements with other local service providers.
Such pools were funded by local interexchange carriers and other providers of telecommunications
services. Settlements with these revenue pooling arrangements are subject to retroactive adjustments
from the pool members. The impacts of these adjustments are recorded in the period in which they are
reported to the applicable pool administrator. During 2014 and 2013, the Company recorded
out-of-period pooling adjustments of i (increase to earnings) and | (decrease to
earnings), respectively, in network access revenue.

Income Taxes

Income taxes are accounted for using the asset and liability method. Deferred taxes are recognized for
the tax consequences of temporary differences by applying enacted statutory rates applicable to future
years to differences between the financial statement carrying amounts and the tax bases of existing
assets and liabilities. The Company is included in the ERC consolidated federal and state tax returns.
Income tax expense is calculated on a separate return computational basis.

The Company recognizes tax positions which are more likely than not to be sustained. The Company
has determined that it does not have any significant unrecognized tax benefits as of December 31,
2014. Years ending on or after December 31, 2011 remain subject to examination by federal and state
authorities.

Statement of Comprehensive Income

The Company does not have accumulated other comprehensive income. Accordingly, a statement of
comprehensive income has not been presented.

Fair Value of Assets and Liabilities

The Company has estimated the fair value of its financial instruments using available market
information or other appropriate valuation methodologies. Considerable judgment, however, is
required in interpreting market data to develop certain estimates of fair value. Accordingly, certain
estimates are not necessarily indicative of the amounts that the Company would realize in a current
market exchange.

The carrying value of cash and cash equivalents, accounts receivable, accounts payable, and due to
affiliates approximates fair value because of the short maturity of those instruments. The fair value of
the Company’s capital lease obligations are based on discounted cash flow analysis using the
Company’s incremental borrowing rate for similar types of borrowing arrangements and approximates
carrying value.
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(m) Subsequent Events
The Company has evaluated the effect subsequent events would have on the financial statements
through March 31, 2015, which was the date the financial statements were available to be issued.

(n)  Reclassifications
Certain reclassifications have been made to the 2013 financial statements to conform to the 2014
presentation.

Telephone Plant

Telephone plant in-service at December 31 is summarized as follows:

Estimated
useful
lives
Land Indefinite
Support assets 4-36
Central office switching 3-7
Central office transmission 7
Originating/terminating assets 8
Cable and wire facilities 5-21

Depreciation expense for telephone plant was | for 2014 and 2013, respectively.
Such provision, as a percentage of the average balance of telephone plant in service, wa in
2014 and 2013, respectively. The Company periodically evaluates the depreciable lives of its property, plant
and equipment and makes adjustments to its depreciation rates accordingly.
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(3) Income Taxes

The provision (benefit) for income taxes attributable to the Company’s regulated and nonregulated activities
is as follows:

2014
Regulated Nonregulated Total

Current:
Federal
State

Deferred:
Federal
State

Current:
Federal
State

Deferred:
Federal
State

The differences between the federal statutory r

Federal statutory rate

State income tax — net of federal benefit
Other
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The tax effects of temporary differences that give rise to significant components of the Company’s deferred
income taxes at December 31 are as follows:

2014 2013

Current deferred tax assets (liabilities):
Allowance for doubtful accounts
Other

Net current deferred tax assets (liabilities)

Noncurrent deferred tax assets (liabilities):
Telephone plant
Other

Net noncurrent deferred tax assets (liabilities)

In assessing the realizability of deferred tax assets, management considers whether it is more likely than not
that some portion or all of the deferred tax assets will not be realized. The ultimate realization of deferred
tax assets is dependent upon the generation of future taxable income during the periods in which those
temporary differences become deductible. Management considers the scheduled reversal of deferred tax
liabilities (including the impact of available carryback and carryforward periods), projected future taxable
income and tax planning strategies in making this assessment. Based upon the level of historical taxable
income and projections for future taxable income over the periods in which the deferred tax assets are
deductible, management believes it is more likely than not that the Company will realize the benefits of these
deductible differences at December 31, 2014. The amount of the deferred tax asset considered realizable,
however, could be reduced in the near term if estimates of future taxable income during the carryforward
period are reduced.
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(4) Nonregulated Operations

Nonregulated assets, net at December 31 consist of the following:

Estimated
useful
lives
Customer premises equipment 3-5
Public telephone equipment 9
CATV equipment 3-12

Accumulated depreciation

Inventory

Nonregulated property and equipment is stated at original cost. Depreciation on nonregulated property and
equipment other than CATV equipment is computed using the straight-line method for both financial
reporting and income tax purposes. Depreciation on CATV equipment is computed using the straight-line
method for financial reporting purposes and accelerated methods for income tax purposes. CATV equipment
estimated useful lives range from three to twelve years. Depreciation expense of the nonregulated property

and equipment was | for 2014 and 2013, respectively.

Income from nonregulated operations is as follows:

2014 2013

Sales:
Customer premises equipment revenues
Dial-up Internet access
CATV revenue
Other income

Total sales

Expenses:
Cost of sales
Depreciation and amortization
Operating expenses
Other expenses

Total expenses

Pretax loss from nonregulated operations
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Operating Leases

The Company leases certain real estate and equipment under operating leases. Rental expense under these
leases was [ " 2014 and 2013, respectively. Future minimum lease payments under
these leases are as follows:

2015
2016
2017
Thereafter

Employee Benefit Plans

The Company leases all of its employees from RCH, and all related costs are allocated to the Company.

The Company participates with ERC and ERC’s subsidiaries in a noncontributory defined benefit pension
plan (the Plan) covering substantially all of the employees of ERC and its subsidiaries. Pension benefits are
based on an employee’s years of credited service and compensation. ERC’s funding policy is to satisfy the
funding requirements of the Employee Retirement Income Security Act of 1974. Expenses for 2014 and
2013 related to this plan were | - 'cspectively, and are included in the allocation of
employee costs from RCH.

The Company participates with ERC and ERC’s subsidiaries in an employee savings plan under
Section 401(K) of the Internal Revenue Code (the 401(Kk) Plan) covering substantially all full-time employees
of ERC and its subsidiaries. Employees may elect to contribute a portion of their eligible pretax
compensation up to certain limits as specified by the 401(k) Plan. The Company also makes annual
contributions to the 401(k) Plan. Expenses for 2014 and 2013 related to this plan were |
respectively, and are included in the allocation of employee costs from RCH.
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(7) Related-Party Transactions

Significant portions of accounting and administrative services are provided to the Company by RCH. These
services are primarily billed to the Company in the form of a management fee. Charges to the Company from
affiliated entities are calculated based upon cost and a rate of return to provide such services as prescribed
by the regulatory process. Charges for these services at December 31 are as follows:

2014 2013

Operating revenues:
Charges to affiliates for software maintenance

Operating expenses:
Management fees — RCH

Other expenses:
Interest expense

During 2014, RCH completed its effort to expand its network and create synergies between its subsidiaries,
resulting in an increase in shared equipment and resources. This change in infrastructure resulted in an
increase in the amount of management fee expenses charged from RCH to the Company.

The Company was allocated imputed interest costs from RCH based on RCH’s capital structure, which
totaled | i 2014 and 2013, respectively.
Receivables (payables) arising from related-party transactions at December 31 are as follows:

2014 2013

Ritter Cable Corporation
Millington Telephone Company
Millington CATV, Inc.

Ritter Communications, Inc.

E. Ritter Telephone Company
E. Ritter & Company

RCH
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Concentrations of Credit Risk

During 2014 and 2013, net revenue settlements received from the National Exchange Carriers Association
represented | 'espectively, of total revenues. During 2014 and 2013, net revenue settlements
received from the Arkansas Universal Service Fund represented | rcsoectively, of total
revenues. No other entity accounted for more than 10% of revenues during 2014 and 2013.

The Company had receivables from the following entities representing more than 10% of total receivables
at December 31:

2014 2013
I . .
I o |
C o |
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